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आम बaeलचaल
pirvRtn

Hindi

#s àdRzn kae s—-v ikya hE
#šInaE#s ke piBlk hELw iv-ag

AaEr
yuna$iqf Sqes ke AayuvR«iÕ àzasn ne ,

Common Communication Changes
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zBd oaej

%s lfkI ka nam Kya wa?

How many of you have ever had the experience where you couldn’t think of a 
person’s name, even if it’s someone you know?  How did that make you feel?

This is a common experience for people with memory loss.  They may have a 
lot of trouble remembering people’s names, or remembering what an object is 
called.  They may use the wrong word to describe something – calling a 
“hat” a “head,” for example.  Or, the person may not be able to come up with 
the word at all and may become very frustrated.  

We can help people with this problem in a few ways.  For one thing, we may 
ask them to describe what they are looking for.  The person may not be able 
to say “I am looking for my hat” but may be able to say “I need the thing I 
put on my head.”  The person may not remember the person’s name but may be able 
to describe the person (the tall man.)  Or, if the object or person is 
nearby, they may be able to point them out.
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समझ बUझ

muHe smH me— nhI— Aa rha kI
tum Kya kh rhee hae!

Have you ever tried to hold a conversation with someone who doesn’t speak 
the same language you do?  It can be frustrating, can’t it - because they can’t 
understand you, and you can’t understand them.

Because of changes in the brain, people with memory loss may start to have 
trouble understanding even their own language. They may not understand what you 
are saying, or their words may be mixed up and may not make sense to you.

We can help the person with memory loss to understand us by slowing down 
and giving only one piece of information at a time.  

We may also help the person by using gestures.  For example, when asking the 
person if they would like to sit down, we may gesture towards a chair, or if 
we want the person to walk in a particular direction, we may gesture in that 
direction.
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वiषय बदलन◌ा

…AaEr vh wI khanI kI mE— mere pit se kEse
imlI,

tae , hm Kya bate— kr rhˆ we ?

“Digression” means “departure from the topic.”   We all digress now and 
then, and we may even need help getting back on track.  People with memory 
loss may digress more often during conversations and may not even remember 
that there was another conversation going on before they got off track.

If the person seems concerned that he has lost his train of thought, we may 
be able to help him by gently reminding him of the original topic.   If 
not, we may just need to learn to “go with the flow.”  That means learning 
to leave the original topic behind or learning to act as though we are 
starting a new conversation as we return to the original topic. 
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दaeहरaव

mE—ne tuMhe yh Ai- tk nhI— btaya!

We’ve all repeated stories now and then, particularly favorite stories or funny 
ones.  Usually it’s because we’ve told the story a few times and don’t remember 
who we told it to.  When we’re reminded we already told the story, we remember 
that we did indeed already tell it.  This is normal, and not something to 
worry about. 

A person with memory loss may repeat a story right after telling it, because 
she doesn’t remember that she just told it.  Or, the person may ask a 
question right after you just answered it, because she doesn’t remember asking the 
question or receiving an answer.

In this case, we need to resist telling the person, “you just told me that” 
as this will not help the person to remember, but may make the person feel 
angry and defensive.  Instead, you may try to make conversation: “Oh, I 
think I remember this – didn’t you decide to take a walk?” 

In the case of repetitive questions, you may try answering the question again, or 
writing down the answer, or diverting the person’s attention into another 
activity or into a conversation about another topic.
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zBd बदलav

Kya Aap muĤ vâ cIज़ de sKte hE—?

We’ve all occasionally forgotten the word for something.  We may
substitute words like “thing” for the real name of the object.  But usually we 
do know the real word and could come up with it if we just thought a little 
harder about it.

A person with memory loss may rely on these sorts of words more often 
because of the common difficulty with remembering the names of people or 
things.  

As we mentioned earlier, asking the person to describe what they want, or even 
to point to it, may help.  If we have a good idea of what the person 
wants, we may answer their question with the correct word in our answer: 
“Here’s the pencil you wanted.” 

Or we may simply ask the person for clarification:  “Did you want a pencil?” 
However, the person may not be able to recognize the name of the object, so 
it may also help to hold up the pencil to add a visual cue.
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iवचaर rcna me— कiठनaई

hm bajar g@ , AaEr zayd vh fakoana
wa, hm fakoana g@ , AaEr …muHe pta
nhI—, Apne iपतa se pUDae, 

Verbal communication is a complicated process.  People with memory loss 
may have trouble organizing their thoughts, which may make it difficult for 
them to tell a story or answer a complex question.  In this case, the 
person is having trouble telling the story because she can’t remember the 
location where the event happened.  She may struggle to remember the location, 
but by the time she remembers, she may have forgotten the point of the story.

A good strategy for helping a person with this issue may be to concentrate 
on what she can remember and not push for details on what she can’t.  For 
example, we may respond:  “You went to the post office today?  The weather was 
really nice today – it’s good you could get out.”

Sometimes we think that if we ask a lot of questions it will help the person 
to remember.  Unfortunately this often frustrates the person even more, because we 
may be asking her for details she can’t remember.  Rather than asking a lot of 
questions, it makes sense to simply try to have a conversation. If one 
topic seems to frustrate the person, move to something you know she like 
to talk about.  Or engage in an activity that doesn’t require conversation, 
like singing, taking a walk, or watching a favorite movie.
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आसaनI स e iवचiलत

mE— rsae$"r me— Ky~U Aa$—?

We have all had this experience, haven’t we?  Why does this happen?  Often it happens 
because we are thinking about several things at once, and this distracts us 
from the reason we first started walking towards the kitchen. 

People with memory loss can be distracted by things that we may take for 
granted like background noise, a busy environment, an animal in the room, or 
an uncomfortable room temperature.  If we want to have a conversation or even 
just a good  visit with a person with memory loss, it is best to do so 
in an environment that is as clear of distractions as possible.
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भUल करनe me— frna

muHe nhI— malum , iày – tum tE krae, 

None of us like to make mistakes.  The person with memory loss may be 
especially sensitive to this and may withdraw from social situations or 
appear to be passive in decision making because they are afraid they will make a 
mistake.

One way to help the person is to avoid asking open-ended questions.  For 
example, rather than asking, “What would you like to do?”  we might give a few 
simple choices:  “Would you like to go for a walk, or eat lunch?”

This works well because the person doesn’t have to think through all of 
the possible answers, but only has to think over a few simple choices.  
This may help the person to make decisions rather than leaving the decisions up 
to someone else.
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देह भaषa
muo àकaशन
स —क̂त
Svr

maEiok बaeलचaल ke ibna

When people have difficulty with verbal communication, they may rely more on nonverbal 
forms of communication.

Nonverbal communication consists of a variety of factors, including body language, 
facial expressions, gestures, and tone of voice.

Think of the last time someone told you to “have a nice day” and you knew they didn’t 
really mean it. How could you tell?

Perhaps their body language didn’t match the words – maybe they looked very tight and tense, 
or very tired. Maybe they were frowning instead of smiling.  Maybe their gestures didn’t look 
very happy – If someone says “have a nice day” while waving you away, or if they turn away from 
you, you wouldn’t think they really meant it!  Or, if their tone of voice indicates that they 
are bored or impatient, you wouldn’t believe them either. 

Nonverbal communication can also tell us a lot about a person’s mood.  When we 
communicate with a person with memory loss, nonverbal cues can tell us what the person is 
feeling even when the words don’t seem to make sense. Of course, we need to be aware of our own 
nonverbal communication too, as people with memory loss may pick up our feelings rather 
than our words.
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yad rio@ – hae skta hE kI vh Vyi− phle
kI trh bael cal nhI— kr ske
Vyi− ke saw bat kre— , %ske Swan me— nhI—
धImI git
@k bar mE— @k cIज़

kuD ray:

Here are a few communication tips to remember.

First of all, we need to remember that the person’s brain doesn’t work the 
same way that it used to.  The person may not be able to communicate in the 
same way they always have.  This doesn’t mean they can’t communicate – just 
that the person may communicate in a different way.

It’s hard to watch someone struggle with anything, including speech.  But 
it’s important to allow the person to talk, even if they struggle a bit.  
Cutting the person off or answering for them may embarrass or frustrate 
them.  If the person asks for help, by all means help – but if the person is 
OK with struggling a bit, learn to be OK with this too.  Take the time to 
listen to the person; they may have something important to say.

It can help to slow down a bit and give only as much information as the 
person with memory loss can understand.  If we give too much information 
at once, we may confuse the person.
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Xयaन का iख —चaव hqa@ˆ—
धEy– धrˆ—
shara de—
maEiok बaeलचaल ke ibna hu$ batae— pr Xyan de—

kuD AaEr ray

Having conversations in busy or noisy places may not be very helpful.  
It’s best to have conversations in places that are relatively quiet and calm 
so that the person with memory loss has a chance to think and focus on 
what is being discussed.  If the TV is on, turn it off.  Also, make sure you 
have the person’s attention and that they are not distracted by something 
else.

Be supportive and patient.  The person with memory loss is likely just as 
frustrated over the communication changes as we are, and probably even more.  
It’s OK to tell the person, “I am having trouble understanding you right 
now, but that’s OK – maybe we’ll figure it all out later.”

Lastly, we need to be aware of nonverbal communication – both our own and 
that of the person with memory loss.  


